
As your pharmacy benefit manager, 
Elixir is here to help!

Get more from your pharmacy benefits  
with your online Member Portal

As a member, you and your dependents have 
secure, online access to valuable information 
regarding your prescription benefits in your 
Member Portal. It’s mobile-friendly, so you can 
log in at any time and from anywhere. 

To activate your online account:
•	 Go to elixirsolutions.com and select 

‘Register’
•	 Enter 800004 for the Rx Bin and, when 

directed to the portal login page, select 
“Sign Up Now” on the right side.

Member Support: Anytime, Anywhere

Don’t wait—take advantage of our  
convenient tools and resources today!

Using your online Member Portal, 
you can:

Review your coverage and  
copay amounts

Research drug info and pricing

Find in-network pharmacies

View your claims history

Discover lower-cost alternatives

Display/print your ID card

Set refill reminders

800-771-4648
913-262-8939 (KC Metro Area)

Help Desk hours:
6 a.m. – 9 p.m. (CST) M-F
9 a.m. – 5 p.m. (CST) Saturday

answers@elixirsolutions.com

elixirsolutions.com

Getting the Most from Your Pharmacy Benefits with Elixir

Access and complete forms

Due to HIPAA legislation, members may only view their own personal 
health information and that of dependents under the age of 18. You 
can request access for covered adults under the ‘My Account’ page. 
Permission must be provided through one user name.   
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