
 
Blue Cross presents – Care Consultants! 
 

— Know before you go!  
 
It’s easier to find quality care and save money when you’re informed before you go to the 
doctor, the hospital, an imaging center, an emergency room or a pharmacy. The Blue Cross 
team of Care Consultants understands the big health care picture. Let Blue Cross answer your 
questions about plan benefits, treatment choices, cost saving options, community resources and 
more. Blue Cross Care Consultants will assist you in making your health care decisions easier 
and ultimately, save you time and money.  

If you knew you could save hundreds of dollars on your treatment, would you? Of 
course!  

When is a good time to call?  
Anytime you need help making important health care decisions!  
• Before you get medical treatment from a doctor or facility.  
• Before you buy specialized or expensive medicine.  
• The moment you have trouble getting care or coordinating care with multiple providers.  

Who will you talk to?  
Health experts who work together to save you time, money and hassle!  
• Nurses.  
• Plan Benefit Specialists.  
• Community Resource Professionals.  

What will you know before you go?  
Your options for saving money and more!  
• The cost for the same procedure, same quality, at different locations.  
• Doctors and facilities in your plan’s network.  
• Benefit authorizations required for certain procedures and prescriptions.  
 

Call a Blue Cross Care Consultant 
toll-free at 1-888-476-2227, 
Monday through Friday, 

8 AM to 9 PM. 

http://www3.bcbsfl.com/wps/portal/bcbsfl�

